Code of conduct
Mental health and psycho-social case managers are committed to the following fundamental values
and principles:

Human rights:
1. Respect for fundamental human rights, and human dignity, and respect for the equal rights for
all persons equally without distinction
2. Ensure and maintain the protection, respect the dignity, Confidentiality and privacy of persons
of concerns.
3. Ensure having an informed consent before conducting any type of intervention on persons of
concern
Cultural sensitivity:
4. Respect the cultures, customs and traditions of all peoples; strive to avoid behaving in ways that
are not acceptable in a particular cultural context.
Integrity:
5. Uphold the integrity of the organization, by ensuring that personal and professional conduct is,
and is seen to be, of the highest standard.
6. Perform official duties and conduct private affairs in a manner that avoids conflicts of interest,
thereby preserving and enhancing public confidence in the organization.
Interpersonal relations:
7. Contribute to building a harmonious workplace based on team spirit, mutual respect and
understanding.
8. Promote the safety, health and welfare of all the organization staff and yourself as a necessary
condition for effective and consistent performance.
Accountability:
9. Safeguard and make responsible use of the information, resources and data to which I have
access by reason of my employment with the organization.
10. Encourage abiding to national and international law (generic, including IHL and IHRL),
international standards (e.g. IASC Guidelines on Mental Health and PSS), professional standards
11. Refrain from any form of harassment, discrimination, physical or verbal abuse, intimidation,
favoritism, sexual exploitation, sexual abuse, corruption, trafficking of adults or children, or any
other abuse.

12. Commit to provide services to person of concern pro bono, with the commitment under NO
CIRCUMSTANCES to ask for payment or any other forms of remuneration from the beneficiaries.
13. Commit to lifelong learning, and professional and personal development.

Any act of gross misconduct and will result in disciplinary action, up to and including immediate
termination of employment or contract.
I have understood the Code of Conduct and acknowledge that I am accountable to these standards as
an organization staff member. I understand that failure to follow the standards, including the
requirement to report reasonable suspicions of violation by other staff members, may result in
disciplinary action, up to and including immediate termination of my employment or contract.
Furthermore, if I violate the standards, I may be criminally or civilly liable and may be responsible for
both transportation to my country of origin, if I am an expatriate and legal cost.

Printed name:

Signature:

Date:

Signature:

Date:

The above signature was witnessed by:

Printed name:

